
Customer account and address  
of the transferor.

Customer account: 

Street: No.:     P.O. Box: 

City/Town: Postal code: 

Reason for transfer 
  Change of family situation
  Acquisition of/by company

Date of acquisition 
It takes at least 5 working days after we receive the request before your transfer is completed. 
Prefer a different date? Date: ................. /................. /.................

Conditions

The transferee states that he/she... 
•  accepts responsibility for the monthly costs and usage in

accordance with the BASE general terms and conditions from
the date of transfer.

•  is responsible for compliance with the contractual terms and
conditions.

The transferor declares that he/she... 
•  transfers the services to the transferee.
•  will still pay any outstanding account balance or residual

value to BASE.

Good to know: 
Do you pay via direct debit? You direct debit authorization will be 
cancelled automatically.

Transferee’s details Is the transferee a company? Fill in the details of the authorized representative.

  Private             Company Already a customer? Customer account:  .............................................................................................
First name: .......................................................................................................................................................... Last name: ...............................................................................................  Sex:     M     F
Street:  .............................................................................................................................................................................................................................................................................................................................................................
No.: ..........................  P.O. Box: ..........................  Postal code: .............................  City/Town:  ..............................................................................................................................................................................
Contact number:  ........................................................................................................................................   Email:  .................................................................................................................................................................
Nationality: ...................................................................................   Date of birth:  ................. /................. /.................  Place of birth:  ..........................................................................................................

Important!  Card number identity card (front side identity card): ......................................................................................................................................................................................
National registry number (back side identity card):  ..........................................................................................................................................................................................

For companies: 
Company name:  ..................................................................................................................................................................................................................................................................................................................................
VAT / company registration number:  ...............................................................................................................  Type of company (nv, bvba, vzw, etc.):  ..............................................

Payment method:   

  Direct debit
  Bank transfer

IBAN number:
..................................................................................................

..................................................................................................

Receive bill by...

  email (not for companies):
  Email address listed above
  Other email address:  .............................................................................................................................................................................

  post:
  Address listed above
  Street: .............................................................................................................................................................................  No.:  .......................  

P.O. Box: ..........................  Postal code: ..........................  City/Town:  ...............................................................................................................

Which monthly plans are being transferred to you?
Do you want to keep the current tariff plan? Or would you prefer to have a different monthly plan? See our tariff plans at BASE.be.

  04........... /............................................................    Change tariff plan?     No     Yes, to:   ..........................................................................................................................................................
  04........... /............................................................    Change tariff plan?     No     Yes, to:   ..........................................................................................................................................................
  BASE limited Internet    Change tariff plan?     No     Yes, to:   ..........................................................................................................................................................
  BASE unlimited Internet   Change tariff plan?     No     Yes, to:   ..........................................................................................................................................................
  BASE TV    Change tariff plan?     No     Yes, to:   ..........................................................................................................................................................

Prepared in  .................................................................................................................................................................................................................................................................................. on ................. /................. /.................

Transferor’s signature Transferee’s signature



Processing of personal data

Personal data which you submit to us or which we allocate 
to you to enable you to use our products and services, 
and personal data we acquire as a result of you using our 
products and services, shall be included in the databases  
of Telenet Group bvba (trading under the commercial 
name of BASE), Liersestweenweg 4, 2800 Mechelen,  
VAT BE 0462 925 669, RPR Mechelen (hereafter referred  
to as “BASE”), the entity responsible for data processing. 

The BASE Privacy Policy stipulates which categories of 
personal data are processed and what the processing 
objectives are. Processing shall always be in accordance 
with relevant privacy legislation.

The legal basis for our processing activities concerns the 
requirement to implement the agreement, comply with 
a legal obligation or promote legitimate interests. Where 
legally required we will ask for your consent and advise you 
on how to update an existing consent. Your personal data 
may also be processed for the promotion of similar BASE 
products and services, unless you object to this (‘opt-out 
consent’) via the BASE Customer Zone (only if you have a 
subscription), BASE Customer Service Desk or BASE shops. 
Processing an opt-out may take some time (maximum 72 
hrs). Thereafter BASE will only use your personal data to 
send you general commercial communications on the legal 
basis that they concern the legitimate interests of BASE, 
i.e. to inform you on the optimum use of BASE products 
and services you already utilise. In any case, following your 

opt-out no further traffic data will be processed or profiles 
created for the commercial communication you receive 
from us. However, your opt-out shall not prejudice the 
legitimacy of previous processing activities. An opt-out 
will be registered automatically until you attain the age of 
sixteen and are using a prepaid card.

You are entitled to request BASE to give you access to 
personal data relating to you, to have it corrected, deleted 
or transferred. These rights can be exercised via BASE shops. 
In the shop you will have to provide proof of identity, 
preferably with a copy of the front of your identity card.  

Further details on the processing of your personal data  
(e.g. transmission and storage of your personal data, etc.) 
can be found in the BASE Privacy Policy.

In the event of complaints concerning the processing of 
your personal data by BASE, you can contact the Commissie 
voor de Bescherming van de Persoonlijke Levenssfeer 
(Privacy and Data Protection Commission), Drukpersstraat 
35, 1000 Brussels / +32 (0)2 274 48 00 / commission@
privacycommission.be / www.privacycommission.be

I would like any necessary personal subscriber data to be 
included in telephone directories and directory enquiry 
services: [Yes] [No]

If you no longer wish to receive commercial calls, you can 
register accordingly via the following web page: https://
www.bel-me-niet-meer.be/ 


	Sex: Off
	No: 
	PO Box: 
	Postal code: 
	CityTown: 
	Contact number: 
	Email: 
	Nationality: 
	Place of birth: 
	Card number identity card front side identity card: 
	National registry number back side identity card: 
	IBAN number 1: 
	IBAN number 2: 
	undefined_2: 
	No_2: 
	PO Box_2: 
	Postal code_2: 
	CityTown_2: 
	04: Off
	04_2: Off
	BASE limited Internet: Off
	BASE unlimited Internet: Off
	BASE TV: Off
	Transferors signature: 
	Transferees signature: 
	CustomerNumber: 
	CustomerServiceAddressStreet: 
	CustomerServiceAddressNumber: 
	CustomerServiceAddressBox: 
	CustomerServiceAddressCity: 
	CustomerServiceAddressCP: 
	Street: 
	AlreadyCustomerAccount: 
	FirtsName: 
	LastName: 
	DateOfAcquisition_af_date: 
	DateOfBirth: 
	Number_2: 
	Number_1: 
	Number_1_1: 
	To_1: 
	To_2: 
	To_3: 
	To_4: 
	To_5: 
	Number_2_2: 
	PreparedIn: 
	Date2_af_date: 
	Receive bill…: Off
	Reason for transfert: Off
	Transferee’s details: Off
	email: Off
	Post: Off
	Other email address:: 
	1: Off
	2: Off
	3: Off
	4: Off
	5: Off
	Company name: 
	Registration number: 
	Type of company: 
	Payment method: Off


